
*Hussmann reserves the right to alter or change the terms of it limited warranty at any time and without notice. The warranty policy that applies to your purchase shall be the on in effect on the date of the product 
shipment. For current policy guidelines, additional warranty schedules, warranty claim procedures and forms; go to www.hussmann.com. 
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Components Containing Limited Coverages beyond Standard OEM Equipment Warranty 

Hussmann warrants to the original purchaser the new equipment and all original parts to be free from defects in material and workmanship under normal use, maintenance, and service from date of 
shipment from factory. A new one-time replacement part will be provided without charge, provided the defective part is returned to Hussmann and deemed a true warranty failure.  Any part determined not 
to be warrantable or not returned, will be charged to the account on file at the time the part order was placed. 

Refer to Hussmann OEM Policies for Limited Equipment Labor Coverage and Hussmann Corporation Warranty Exclusions. 

Parts Applicability Requirements/Exclusions 
(In addition to Hussmann Corporation Warranty Exclusions) 

Part Coverage 
(Months) 

Coils 
(if so equipped) With continuous aluminum tubing only 

Photos/video of entire coil and leak area required prior to warranty 
consideration for any parts orders and labor claims  

**Signs of corrosion/pitting are not covered  60 

Suspended Coils Krack-Levitor II product only 

Photos/video of entire coil and leak area required prior to warranty 
consideration for any parts orders and labor claims 

**Signs of corrosion/pitting are not covered 36 

Sealed Multi Glass Assemblies 
(if so equipped) 

Excluding doors 
 (applicable for moisture penetration only) 

Photos/video of entire glass required prior to warranty 
consideration for any parts orders and labor claims 

**Glass breakage not covered  36 

Eco Vision Retrofit/Upgrade Kits 
OEM components only 

 (applicable to moisture penetration only)  

Photos/video of entire door are required prior to warranty 
consideration for any parts orders and labor claims 

**Glass breakage not covered  15 

Sealed Multi Glass Door Assemblies: 
Eco Vision 

OEM components only 
 (applicable to moisture penetration only)  

Photos/video of entire door are required prior to warranty 
consideration for any parts orders and labor claims 

**Glass breakage not covered 60 

Sealed Multi Glass Door Assemblies: 
Innovator Walk-In & Reach In 

Shipped prior to 01/01/2009 
 (applicable to moisture penetration only) 

Photos/video of entire door are required prior to warranty 
consideration for any parts orders and labor claims 

**Glass breakage not covered 84 

Sealed Multi Glass Door Assemblies: 
Innovator Walk-In & Reach In 

Shipped after 01/01/2009 
 (applicable to moisture penetration only) 

Photos/video of entire door are required prior to warranty 
consideration for any parts orders and labor claims 

**Glass breakage not covered 120 

Electronic Ballasts 
In usage with Innovator Doors only 

(applicable to original OEM equipment orders only) - 36 

LED Fixture/Power Supply  OEM & Retrofits 
Must meet guideline criteria 

 (Refer to policy: LED lighting for New and Retrofit Cases) 
See policy on 

www.husmann.com 

Self-Contained Compressors 
Applicable only on the models called out on the 

Self-Contained policies on the website 

Must meet guideline criteria 
 (Refer to Self-Contained Compressor Warranty for system Policy and 

Procedure) 
See policy on 

www.husmann.com 


